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Group Account Training - Customer - Read Access

Purpose

To provide the group account user knowledge and expertise in the Group Account process' applicable to the
read access rights.

Who should attend?

All external group account users that belong to a customer company who need read access rights.

Objectives

After viewing the Customer - Read eLearning, participants will have gained competence in the below
processes / functions within Group Account:

- Log into the system

- Using the GA search to find employee(s)

- View an employees data (Bookings, archive, my qualification profiles, my certificates, my settings)
- Downloading certificates individually & in bulk

- Pulling reports

Contents

1. Log into the system

2. Using the GA search to find employee(s)

3. View an employees data (Bookings, archive, my qualification profiles, my certificates, my settings)
4. Downloading certificates individually & in bulk

5. Pulling reports

Export control
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